
ID Description

HCSDM00803009 MUSE performance degraded when retrieving a test from large database.

Software problems addressed in MUSE NX R2 SP4

ID Description

HCSDM00728307 Supplemental attachments cannot be added to native LP/HiRes tests.

HCSDM00723122 Users must have access to site 1 to access and modify their web profiles.

HCSDM00759936 The print button is not functional when tests are initiated through Epic HyperDrive in non-patient context.

HCSDM00726967 The minimum height for calipers is not set to 1.5 millivolts.

HCSDM00729340 Ventricular and supraventricular percentage calculations are inconsistent between HL7® Superrecord and MUSE PDF.

HCSDM00734665 The system incorrectly reports "No mismatch detected" when there should be an ADT record mismatch.

HCSDM00731751 Japanese characters are incorrectly printed due to a wrong font.

HCSDM00753053 MUSE™ NX R2 SP1 upgrade fails when there are too many custom statements.

HCSDM00750337 Faxing to temporary fax devices fails.

HCSDM00745241  
and HCSDM00761310 Emailing to temporary email devices fails.

HCSDM00755406 The log on message is not translated correctly in German in the Web Viewer. 

HCSDM00747703 Text fields in MUSE HL7 Parsers and SQL databases are accepting non-text characters.

HCSDM00746519 The locked tests query may find invalid test IDs.

MUSE™ NX R2 Service Packs SP5
Connected. Protected. Respected. 

What’s in this Release?

Software problems addressed in MUSE NX R2 SP5



ID Description

HCSDM00764034 The MUSE PDF output report is omitting the low pass filter cart setting.

HCSDM00749953 The FTP Folder Device is not functioning correctly when using non-root paths.

HCSDM00761794 It is possible to have a test open using two different MUSE accounts at the same time.

HCSDM00757041 The MUSE system closes when viewing the Patient Access Log or User Access Log.

HCSDM00758340 In the web client, if you enter an acronym and press Enter while your mouse is pointing at a different diagnosis,  
the selected diagnosis will be the one your mouse was hovering over, not the one associated with the acronym.

HCSDM00760371 ECG Statement #1459 is under a wrong group.

HCSDM00762802 A DICOM ECG is stuck in the print queue with an error status.

HCSDM00759660 The Web Config Editor is missing a checkbox to include or remove mode hyperdrive.

HCSDM00767647 The ECGSampleBase is consistently set to 250 for tests obtained through DICOM.

HCSDM00771620 The duration displayed on the Holter Cover Page may be incorrect.

HCSDM00770753 The edit list is limited to displaying only 2000 items.

HCSDM00768950 Serial comparison cannot be done when diagnosis contains statements with acronyms without text.

HCSDM00768442 Lead V3R is incorrectly displayed as V3 in the thick client editor.

HCSDM00768444 Lead V3R is not visible in the MUSE Web client.

HCSDM00772000 In MUSE Web, changes made when importing settings from one profile to another are not being saved.

HCSDM00772555 Serial comparison is not occurring on acquisition for patient IDs where leading zeros are stripped.

HCSDM00773255 The User ID in the system setup should be within the range of 0 to 65534.

HCSDM00773529 XML field mapping issue.

HCSDM00775685 The HL7 Parser is frequently restarting, which is preventing orders from being processed.

Software problems addressed in MUSE NX R2 SP3

ID Description

HCSDM00759738
HL7 parser stops processing HL7 messages if a message contains part of the HL7 message header segment  
(with the exact string ‘MSH’) that appears in the data portion of the message.

Software problems addressed in MUSE NX R2 SP2

ID Description

HCSDM00693604 Web UI - If the MUSE server does not have a definition for the location number of an ECG, the location will not  
be displayed. 

HCSDM00735520
MUSE NX Web Test Print button doesn't work when test is launched via Epic HyperDrive in embedded / iFrame 
window.

HCSDM00734026 Patient Comments in M-ECG tests may contain unexpected characters(\X0D\\X0A\) in MUSE HL7 results output.

HCSDM00732083 Web UI - ECG tests with pacer spikes do not show the caliper readout box.



ID Description

HCSDM00743046 The MUSE Modem service may crash when a CSI Modem is defined with a hostname.

HCSDM00734683 The MUSE NX API Get User by User Name function only queries the MUSE User Name field.

HCSDM00733197 The classification of Diagnosis Statements on MUSE may differ from the 12SL algorithm.

HCSDM00732632 The MUSE HL7 results output may contain unexpected \X0D\ and/or \X0A\ characters. 

HCSDM00734682 The MUSE NX API Get User By User Name function returns the PersonID value in the UserID field.

HCSDM00745819 The WebUI does not send a Heartbeat if the Inactivity Timeout feature is turned off.

HCSDM00744544 The MUSE HL7 Parser may encounter an anomaly.

HCSDM00746672 The DCP Sends Test fails when receiving an ECG from MAC carts with a blank PID field.

HCSDM00747665 The LDAP Only Sign In feature on MUSE requires at least 3 characters to be entered.

HCSDM00750704 The Edit List on MUSE does not return the latest 2000 items to be displayed. 

HCSDM00751621 MUSE only attempts to send HL7 device output once and marks the print job as ‘Bad’ if it fails.

HCSDM00751603 Using calipers on Stress Strips, MARS Holter Strips or HiRes Report Preview may cause the thick client to crash.

Software problems addressed in MUSE NX R2 SP1

ID Description

HCSDM00725356 MUSE logs have an IDENTITY value of int and when they reach a seed value of 2147483647 unexpected issues  
will occur.

HCSDM00711205 Editor Exception when 'MuseAdmin' open a confirmed test and choose dropdown box.

HCSDM00720365 Remove Patient Information option for format generates inconsistencies.

HCSDM00668628 WebAPI - support max limit for api/orders with internal sorting by priority and order date.

HCSDM00668631 WebAPI - include order download related config values in api/siteInfo.

HCSDM00686560 Remove MUSE backend UI elements related to CSI output.

HCSDM00691867 Patient queries in the Editor with no criteria return results but is not logged.

HCSDM00714322 MUSE Web URL's containing a '/' in the PID do not work.

HCSDM00692579 Thick Client: Splash Screens, Message Boxes cover all other windows.

HCSDM00690584  gSOAP 2.7.13 used by DCP inbound has CVE-2017-9765 integer overflow.

HCSDM00693895 DCP Server does not log patient/order searches by visit number or order number.

HCSDM00722959 WebAPI - Cart Standard Lead IDs not included in the bundle.

HCSDM00692546 Backend - Customized filter with Date/Time cannot show full string of the value.

HCSDM00695454 Performance of LDAP when user is a member of many groups.

HCSDM00720362 Monitoring ECG may cause an error in serial comparison because of the inappropriate report subtype.

HCSDM00707325 DICOM ECG sent to Site 1 if InstitutionName value doesn't match with any of configured site full name.

HCSDM00706020 No Supplemental Attachment Layout available for created native test types.



ID Description

HCSDM00702255 MUSE NX R1 Web Client Diagnosis Editor throws Failsafe error when it shouldn't.

HCSDM00706019 MUSE NX R1: Unable to print at all if Site 1 is disabled.

HCSDM00715721 MUSE order retrieval with MUSEAPI fails when some orders have extra questions.

HCSDM00726010 Addressed OpenSSL 1.1.1s updates.

HCSDM00702429 Test Date/Time (Short Format) field on edit list and retrieval list is erroneously influenced by time zone  
of client.

HCSDM00702404 Database Search Test Demographics HIS Status parameter does not have all the possible HIS Status parameters.

HCSDM00702405 User entered freetext becomes system statement after save.

HCSDM00702407 Test With "No ADT Record For Patient" Are showing as a mismatch when opened as a historical test.

HCSDM00702408 PDF files are not deleted from the temporary files.

HCSDM00702411 Long site name overlapping on the test date time if the title font size is larger value.

HCSDM00702453 MUSE DCP: Service logs an event log error on startup but no error condition.

HCSDM00702412 Printing Stress PDF Report ignores grid color settings for Stress specific pages.

HCSDM00703965 LDAP User querying is finding duplicate users and causing the users to not be able to log in.

HCSDM00702415 ProfileExport is unable to import and export Published Web Profile.

HCSDM00702416 Printing Diagnosis statements overlapping on extra questions on 2nd page.

HCSDM00702419 Installer has warning when app destination folder contains Chinese Characters.

HCSDM00702442 Addressed Aspose.Words 18.11.0.0 updates.

HCSDM00702422 Nothing is logged in MUSE Configuration change log when Profile is updated.

HCSDM00702423 Users that do not have the Delete Database Search results privilege can still delete database search results.

HCSDM00702430 Printing long Room overlapping on QT label.

HCSDM00702434 Setup: don't allow user to update MuseBkgnd role.

HCSDM00702427 MUSE NX Web installer allows for a blank "Valid Host Name".

HCSDM00702428 Scheduler Queue Maintenance: Deadlock error during processing.

HCSDM00703992 MUSE PDF Formatting fails when line of free text diagnosis is long and has trailing spaces.

HCSDM00701577 Stress Strip Directory cannot be resorted.

HCSDM00718100 MuseWeb printing of ECG with "Remove Patient Information" enabled also removes Diagnosis from  
cover page.

HCSDM00712085 LDAP Group Mapping does not work with remote SQL database.

HCSDM00710892 Patient Name and ID are overlapping in Holter Strip Report in Tiff format.

HCSDM00707281 MUSE ISO - remove DBTools and Stress Enumeration Tool from MUSE_NX_SUPPORT folder.

HCSDM00725071 Addressed Serial Comparison statement when PR interval was blank in either previous or current ECG.

HCSDM00711833 View Only Users get an annoying pop-up under certain conditions when launching directly to a test from the EMR.

HCSDM00716340 HIS Event Log entry not created when patient first or last name too long.

HCSDM00708585 WebAPI includes mX, mY, mZ instead of -X, -Y, -Z if the ECG was 15 leads XYZ format.



ID Description

HCSDM00720508 eDoc & Mobile ECG PDFs show protected view header.

HCSDM00715149 When "Use iterative LDAP group membership query" is unchecked LDAP group validation may fail.

HCSDM00722964 Web UI - Custom Leads ECG cannot be shown in the expected waveform layout.

HCSDM00717168 Profile Import/Export Tool cannot import profiles from older versions of MUSE.

HCSDM00717637 MUSE NX Web: Users can edit tests that aren't in their in-basket even if they do not have the "Access  
Other Users Inbaskets".

HCSDM00721772 LDAP domain with '.' is blocked by login.

HCSDM00718371 MUSENX Domain setting in the EMRDomainHostConfig.exe should be removed.

HCSDM00723804 Editor questionable message when ECG was updated from confirm to updated status.

HCSDM00724429 Thick client UI: Several languages have ? characters in Formats->Forms->Pages.

HCSDM00720785 MUSE creates a HTML file for each PDF file, the HTML is not needed.

HCSDM00723781 Web UI - 'Signed' translated Japanese is not correct.

HCSDM00724425 MUSE Device Setup dialog shows extra controls for 'Web View' and 'Web Print' in foreign language installs.

HCSDM00720771 MUSE application web browser controls allow opening context menu, shortcuts, drag & drop & script errors.

HCSDM00722712 Thick Client can't open ECG if "Multi-site Web Access" is disabled.

Software problems addressed in MUSE NX R2 

ID Description

HCSDM00568756 Added easier log export.

HCSDM00586125 Installing more than 1 MUSE Normal Service can cause stress test import failure.

HCSDM00647773 Barcode not printed on HiRes report.

HCSDM00667522 Control IDs of batch Message and batch ACK message do not match for HL7_Logs_Batch.xml.

HCSDM00680814 Poor Performance of MUSE Web Client Caliper Drag-and-Drop.

HCSDM00681062 MUSE Web Config Editor only allows *.domain.com format for iFrame and MUSE NX Domain.

HCSDM00681066 Some Chinese Translation for Enhanced Race List is not quite correct.

HCSDM00681412 Install directory is not written to json output file.

HCSDM00681538 Upgrade failed if any of new 12SL V24 acronym was already used by user defined statements.

HCSDM00681549 MUSE NX DGP using SQL Express needs HIS Change Log maintenance task.

HCSDM00681552 MUSE Web Installer: upgrade from NX R1 to R2 - web site doesn't start.

HCSDM00681553 Legacy Url requests from Cardiosoft with German accented characters to German MUSE NX returns no results.

HCSDM00683594 MUSE network laser printing does not appear to work with Type 4 Windows Printer drivers.

HCSDM00684143 Upgrade will fail if V8 with 12SL V23 statements already exist.

HCSDM00684172 cfgHL7FmtGlobal.MaxDiagLineLen not working for Diagnosis OBX.



ID Description

HCSDM00684558 Web UI - Settings - Opening settings when the system has no profiles, results in error.

HCSDM00685130 SMART on FHIR launch token error (SameSite Cookie).

HCSDM00685305 P axis shows -1 instead of blank even if the ECG has no p wave.

HCSDM00685810 LDAP Group site access field missing is logged as an error and shows as an error icon dialog.

HCSDM00685841 Authentication: Logout (CloseSession) doesn't clear the ClientSideState.MUSEToken.

HCSDM00685967 Race condition when network speed is poor when the persisted data could be erased too early.

HCSDM00686543 The IIS Crypto step fails if the %ProgramData%\Muse does not exist.

HCSDM00686572 English default Signature Message contained unexpected character code.

HCSDM00686880 A slash character at the end of the paths for the MUSE setup arguments causes issues.

HCSDM00686881 cfgDataDictFields entries will miss some entries for TableID=97 after installation on non-English system.

HCSDM00686885 Trademark symbol is shown as ? in system setup for DICOM Gateway Pro.

HCSDM00687163 'Site' label in Acquisition Profile list is 'Name'.

HCSDM00687165 IE Caching in Epic iFrame causes failure.

HCSDM00687197 Reanalysis doesn't set Diagnosis class and Injury degree.

HCSDM00687397 Change the text in DbUpdateShell from "WARNING -" to "Warning: ".

HCSDM00687575 SMART on FHIR Launch JSON support.

HCSDM00687903 MUSE prints Acquisition Tech PersonID instead of UserID for CustomerID = Mayo.

HCSDM00688826 Web UI - PatientSearch doesn't work if the user entered longer than 16 characters on search box.

HCSDM00688940 Web API - TestFieldInfo includes Resting ECG Measurements fields but nothing others.

HCSDM00688946 Web UI - Logger with empty message when HTTP 400 is returned by PatientSearch with longer string.

HCSDM00689278 DCP, CSI, DICOM Store SCP: SendTest returns success even when it fails.

HCSDM00689492 MUSE Normal service crashed when the serial comparison was performed.

HCSDM00690363 Vulnerability: WebAPI contains Swagger / Swashbuckle.

HCSDM00691247 Thick client returns NullReferenceException on startup after authentication failure using local account.

HCSDM00691652 MUSE Edit list query may include Order list query even when Order list not requested.

HCSDM00691850 WebAPI - Many "Exception of type ''SmartUrl.WebApi.WebApiException'' was thrown." entries in Application log.

HCSDM00692359 Web UI: Physician role translations are incorrect in Italian.

HCSDM00692549 Poor Caliper Performance in the MUSE NX Thick Client.

HCSDM00693907 Backend - Reanalysis should not be executed if the ECG was less than 150 Hz bandwidth.

HCSDM00694039 WebAPI - legacy GetReport shows error if the hour element was single digit.

HCSDM00694244 WebAPI - POST api/Tests directly send test data to Normal without queueing.

HCSDM00695749 Corrected QTc Bazett in DICOM export.

HCSDM00695752 MUSE Forms pages that contain Test Acquisition date do not display seconds.
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ID Description

HCSDM00696153 MUSE Log and Queue Maintenance is unable to keep up with the MUSE logs and queues.

HCSDM00696154 When a statement is not found for non-ECG, it does not display "statement not found".

HCSDM00696164 User defined statements change when moving test to another site.

HCSDM00696185 All physical memory on MUSE application is exhausted when trying to load HIS Event Log.

HCSDM00698194 Stress tabular summary report excludes Systolic/Diastolic BP values if Diastolic value is missing.

HCSDM00698357 MUSE Installer Restore databases does not work with more than 1 site database.

HCSDM00698768 MUSE NX Web installer won't let you bypass service user validation.

HCSDM00699325 MUSE NX R1 HL7 Results Format 2 TIFF output is in portrait orientation.

HCSDM00700046 White space in diagnosis causes HL7 formatting to fail.

HCSDM00701885 MUSE Generacq service is stopping unexpectedly intermittently due to 0 byte eDoc PDFs.

HCSDM00702269 Acquisition Profile support Tool can not extract Chinese Simplified nor Japanese characters.

HCSDM00702270 Form label shown as junk for Japanese.

HCSDM00702271 Timeouts may occur causing lost HL7 data when HIS Data Management runs.

HCSDM00702275 New installation of MUSE database fails if model database is larger than 18 MB.

HCSDM00702276 The Matching Most list for diagnosis editor didn’t work correctly on Chinese version.

HCSDM00702277 LDAP sessions do not get locked out.

HCSDM00702278 Order list multi-byte languages problems.

HCSDM00702984 Thick client about screen: replace UDI text with UDI symbol.

HCSDM00703616 Error Printing a newly created Stress test with Report Template #1 for Chinese Simplified.

HCSDM00703963 MuseBkgnd is updating blank name with SYSTEM name, creating mismatch with ADT query.

HCSDM00704344 CSI order list issues.

HCSDM00706426 Zoll I2 XML fails to process.

HCSDM00708423 Web Patient Search Query can cause deadlocks and test import failures.

HCSDM00709945 Performance of LDAP when user is a member of many groups.

HCSDM00711217 Editor Exception when 'MuseAdmin' open a confirmed test and choose dropdown box.

HCSDM00711832 View Only Users get an annoying pop-up under certain conditions when launching directly to a test from the EMR.

HCSDM00712084 LDAP Group Mapping does not work with remote SQL database.


